Privacy Policy

This Privacy Policy explains how gorobets.agency (the “Website”) collects, uses, and
protects personal data of users.

By using this Website, you agree to the terms of this Privacy Policy.

1. General Provisions

1.1. The Website administration respects users’ right to privacy and ensures the protection
of personal data.
1.2. This Privacy Policy applies to all information the Website may collect while you use it.

2. Personal Data We Collect

We may collect the following information:

name and surname (if provided);

email address;

phone number;

information submitted through contact or inquiry forms;

technical data such as IP address, device type, browser, cookies, and website usage
data.

3. Purposes of Data Processing
Personal data is collected and processed in order to:

communicate with users and respond to inquiries;
provide information about the agency’s services;
improve the functionality and content of the Website;
conduct analytics and statistical analysis;

comply with legal obligations.

4. Data Processing and Storage

4.1. Personal data is processed lawfully, fairly, and transparently.
4.2. Data is stored only for as long as necessary to achieve the purposes described in this
Policy.



4.3. Appropriate technical and organizational measures are implemented to protect personal
data from unauthorized access, loss, or disclosure.

5. Data Sharing with Third Parties

5.1. Personal data is not shared with third parties except in the following cases:

when required to fulfill obligations to the user;

when required by law;

when using third-party services (such as hosting or analytics providers), where
possible in anonymized form.

6. Use of Cookies
The Website may use cookies to:

e ensure proper operation of the Website;
e analyze user behavior;
e improve user experience.

Users can manage or disable cookies through their browser settings.

7. User Rights

Users have the right to:

e request information about their personal data;
e request correction, restriction, or deletion of their data;
e withdraw consent to data processing by contacting the Website administration.

8. Changes to This Privacy Policy

The Website administration reserves the right to update this Privacy Policy at any time
without prior notice. The current version will always be available on the Website.

9. Contact Information



If you have any questions regarding this Privacy Policy or the processing of personal data,
please contact us via the contact form on https://gorobets.agency.



https://gorobets.agency/
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